
As we continue to grow together as Mosaik Credit Union, we’re making sure our membership
structure is clear and consistent for everyone. In the past, some of our legacy credit unions
required members to purchase a different amount of Common Shares to join. To make this fair
and equal for all members, we are standardizing the required Common Share amount to $25.

What’s Changing
Your Common Share balance will now show $25.
If you previously had more than $25 in Common Shares, the remaining amount is being
moved to your Surplus Share account.

What This Means for You
This is still your money.
Your Surplus Shares continue to represent your ownership in the credit union.
These shares help build a strong foundation so we can continue investing in better service,
improved tools, and programs that support members and communities.

Why This Matters
Surplus Shares are an important part of how credit unions remain member-owned and
financially strong. By holding these funds as equity instead of a regular deposit:

We maintain a healthy equity ratio (which is important for financial safety and growth),
We can confidently continue investing in our future,
And we ensure the credit union remains strong and local, proudly owned by you, our
members.

Going Forward
The balance in your Surplus Share account may be eligible for annual dividend payouts,
which will be deposited directly into the same account: a little added bonus for investing in
your credit union!
Members with surplus shares will receive communication each year following the Annual
General Meeting, outlining the amount of any dividend payout deposited into their account.

In Short
We’re simply moving part of your membership investment to a different place on your statement.
You still own it and it continues to strengthen the credit union we all share. If you have questions,
we’re always here to help, so stop by any branch, call us, or send us a message anytime.
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